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Introduction

People who get Louisiana Medicaidve the option toview lettersin the SelfService Portal
instead ofgetting paper copies in thealil.

Medicaid sends letters to tell you about actionsPS OA & A 2y a NBE Il NRAyYy I @& 2 dzNJ
coverage. They also send letters to tell you when it is time to review your eligibility or if they
need documents to verify information that you reported.

Thisguide explais how to sign up for and vielettersin the Medicaid Selervice Portal
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Section 1¢ Who can get MedicaidLettersin the SeltService Port&

To viewlettersin the SelfService PortalSSPall of the following must apply:

1 You get benefits through Medicaid.

1 You have an account in the LouisidviadicaidSSP

1 Youlinked your existing Medicaid case to your account inSIi&#
1 Youchoseto receiveletters electronically in theSSP

Section 2¢ Howdo I set up an Accountandloginto the SelfService Port&

Toview electronic lettersn the SSP, you muBtst set upan account in th&eltService Portal

Qbsection2.1 ¢ How to set up an Account
Go towww.MyMedicaid.LA.goen yourcomputer,mobile device or smartphee. If you already
have an account, skip ahead $absection 2 ¢ How to log .

Clickorthef A y'1 flwaulf ik&tR &Greaté an accaié pictured below.

F11 JUISIANA
L_. DEPARTMENT OF HEALTH

Public Provider

By creating an account, you will be able to... Helpful Links

Apply for benefits, check the status of an application El ‘
changes, request a new card if you need one and renew ‘

for any of these actions.

Figurel ¢ SSP Homepage
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http://www.mymedicaid.la.gov/

Follow the steps below.
A. You willsee theBefore You Create an Accoustreen. This will tell you what you need
to get started, including:
1 You will need a email address and access to that emgdl.finishcreating your
account we will send an email to you to be sure we have the right contact for your
account. That is the last step to create your account. There are links to websites you
can visit if you want to create an email account.
1 You will need to prode auser ID, password andsaxdigit PIN number. Be sure to
save the user ID, password and PIN in a safe place. You will need therD@tOT
use your email address as your User ID.
B. ClickNextin the bottom right corne of the screen to move to th€reate an Account
screen. There are three sections you must fill out to create an account:
1 Step 1 Personal Informatiog you will enter your name, email address and
phone number.
1 Step 2 Account Credentials you will provide a User ID, password and PiN o
your choice. The screen will tell you about system requirements for these fields.
1 Step 3 Security Cheakenter the lettersand numbers from the image to prove
you are not a robot.
C. Click theCreate an Accounbutton. You will get an email from Medicaid asking you to
click a link to finish creating your account. Click the link in the email to finish setting up
your account.

Subsection 2 ¢ How tolog in

Go towww.MyMedicaid.LA.goen your computer, mobileleviceor smarphone There are

two placesto log in (see below). The picture on the webpage may be different from the one
you see below.

Partner Provider

Children and
ET TS

By creating an account, you will be able to... Helpful Links

LOGIN

Figure2 ¢ SSP Homepage
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http://www.mymedicaid.la.gov/

If you do not remember your User ID or your Password, the Login paggygiv an
opportunity to get those from Medicaid.

Login to Your Account

LOGIN

* User ID

* Password forgot my F

(T

LOGIN

Figure3 ¢ SSP Login page
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Section 3¢ Howdo | link an Existing Medicaidcase to a 8lf-ServicePortal

Account?

Some features in the Seffervice Portal (SSP) are not available unlesdirloan existing
Medicaidcase toanaccount in theSSP

Step * Go towww.MyMedicaid.LA.goen your computer, mobile devicar smarphone
and log ito your account

F1;-\u SIANA
L_. DEPARTMENT OF HEALTH LOGOUT

My Account Home Page

B

il

©

= =,

MY APPLICATIONS

Fill out an application for health coverage, complete an application that you have already started and saved, or print a summary of an

application you have submitted, You can also check the status of your submitted applications,

CHECK MY BENEFITS

View information about your health coverage case or health coverage.

REPORT MY CHANGE

Report changes to your information online that may affect your benefits, complete a change report that you have already started and saved,

or print a summary of a change report you have submitted

RENEW MY BENEFITS

Submit a renewal, complete a renewal that you have already started and saved, or print a summary of a renewal you have submitted, Click
ere for instructions on how to complete a renewal

MY DOCUMENTS

Upload information we need from you

MANAGE MY ACCOUNT
Link to your case, change or reset Your password, PIN and other account information

APPLY/REGISTER FOR THE FOLLOWING DCFS PROGRAMS/SERVICES

+ SNAP (Supplemental Nutrition Assistance Program)

» LaCAP (Louisiana Combined Application Project)

+ FITAP (Family Independence Temporary Assistance Program)
+ KCSP (Kinship Care Subsidy Program)

+ CSE (Child Support Enforcement

» DSNAP (Disaster Supplemental Nutrition Assistance Program)

4 ¢ My Account Home Page

Sep 2 dick onManage My Accountpicturedabove
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http://www.mymedicaid.la.gov/

TheManage My Accounpage displays.

(B0) KV DEPARTMENT OF HEALTH ya0ud o LoGouT

MANAGE MY ACCOUNT

Welcome to Manage My Account. Use the fields below to update your account information. Once you have updated your account information, click on the

Update Account” button 1o save your changes

You can also change your password by clicking on the link in the *Change Your Pa " section on this page

f you would like to return to your My Account Information, click on the "Previous® button

CHANGE YOUR PASSWORD
You will be required to enter your usermname and password agaln. We ask you to provide this to protect your privacy

UPDATE YOUR PERSONAL INFORMATION

Ipdate your personal information in the fields below

* First Name Middle Narme * Last Narme

* Emall Address

* Confirm Email Address.

Phone Number (this number must have text messaging capabilities)

UPDATE YOUR NOTIFICATION PREFERENCES

From time to time, LDH will need to send you Important notifications regarding your benefits

* Please veloct how you would like to receive these messages from the following option
Standard U.5. Postal mail (we will use the address we have on file from your case;
Emall
Text message (you must have provided a cell phone number in the sbove section

Ploase note that the text messaging notice system Is not avallable at this time. Your cholce will be saved and can be updated at any time, but

notices will come by mall or emall until the system is ready. Charges from your carrier may apply If text messaging Is selected

It you have an authorized representative who Is recelving your letters through US mall, your preferred method of communication will not change
to emall regardiess of your notification preference. Your authorized representative will continue to receive US mail, the letters will still be visible
in your Self-Service Portal account for reference.

CURRENT PIN NUMBER

Jpdate your PIN In the field below. Keep Iin mind that you will need your PIN when electronically signing anything you submit to LON

SPING eeeees PIN must be 6 numbers long and can only contain numeric charsctoes (0.9

CASE LINKING INFORMATION

* Would you like to link an existing case to your account?  Yes

To link a case to your account, enter the Last Name and Date of irth of the Primary Contact on the case and enter the Medicaid Card Number or Medicare

Number / Medicare Claim Number of any individual on the case. Your Medicald card number 15 on the front of your Medicald card, Click here for st exampl

f Icald cord. If you do not have your Medicald card, you will need to call Medicald to get that number. The Medicald hotline number s 1.888-342

* Last Name:

* Date of Birth

vide:  Medicaid Card Number

« PREVIOUS UPDATE ACCOUNT »

CONTACT U,

Malling Address:  Departiment of Health and Hospital

Physical Address Ratan Ro A Phane

Medicald Customer Servicel | AAH-14) ¢ Mealthy Loulsians:

Figure5 ¢ Manage My Account Page
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Step 3 Complete theManage My Accounscreen.

1. C2NJ GKS jdzSaidA2y 3l va2RHHERI B2z OIS i & A
selectYes.
2. Enter theLast Nameand Date of Birth of the Primary Contact. Enter the
Medicaid Card Numbeor Medicare Claim Numbeof any individual receiving
bendits on the case. The Medicaié@ Number is on the front of the Medicaid
card.See below.
' g

Healthy Louisiana

. ;
L_, DEPARTMENT OF HEALTH | A

. CCN

Figure6 ¢ Healthy Louisiana card

3. ClickUpdate Account

Ascreen displays toonfirmthat your accountvasupdated.

ACCOUNT UPDATED SUCCESSFULLY

Your account has been successfully updated. Please click on the “Next” button at the bottom of the page to return to your

account.

NEXT »

Figure7 ¢ Account Updated Successfully Page

You have now linked your Medicaid case to your SSP account angedattersin the SSP.
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Sction 4: How @ | Chooseo get Lettersin the SeltService Portdt

Note: You must complete the actions 8ectiors 2 and 3of this guidebefore you can view
lettersin the SelService Portal (SSP).

Go towww.MyMedicaid.LA.goen your computer, mobile device or smartphone and log into
your accountYou will seeMy Account Home Page

Figure8 ¢ My Account Home Page

Click onManage My Account
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